
 

   
 

Meppershall Pre-School Covid-19 Policy 

The aim of this policy is to put measures in place to minimise the spread of the 
Coronavirus and to protect staff and children at the pre-school.  

If you, your child or another member of your household has symptoms of 
Coronavirus, please stay at home and book a test asap. 

 

Main Symptoms of Coronavirus 

New continuous cough - this means coughing a lot, more than 3 or more times in a day. 

A temperature of 37.8 or above. 

Loss or change of smell/taste 

 

Safeguarding children, young people and vulnerable adults 

All staff remain alert to any signs that during the current COVID-19 outbreak a child in 
their care is suffering from or likely to be suffering from harm. This include signs of neglect 
that may be caused by extraordinary circumstances due to measures to curb the spread 
of the virus. Please also see our current Safeguarding procedure located on our website 
and link below: 
https://f5530982-25ed-4a92-87ae-
efc5c0004253.filesusr.com/ugd/f45a81_8a7cfd15f1bc4e6694ff2b617b347a48.pdf 

 

Arrivals/Departures 

• Parents/carers should arrive at the green gate to the rear of the outside play 
area, where they must queue at 2m intervals, holding their child’s hand. (Adults 
must wear a face mask.) 

• Once your child /ren arrives at Preschool their temperatures will be taken 
within 15 minutes, we are also completing temperature checks on 
afternoon starters and all children will be checked again at 13;15. If their 
temperature is 37.8 or above, your child will not be allowed to remain at 
pre-school and will need to be collected asap. (Please also note that staff 
are having their temperatures taken twice a day as well. 

• Please note that children will not be permitted to enter the Pre-school if they have 
been given Calpol, this is due to the fact that this can mask symptoms of a high 
temperature. 



 

   
 

• Only one adult to deliver and collect their child from pre-school, ideally the same 
parent/carer at each time but NEVER more than one adult. If more than one 
parent is waiting, the other adult will be asked to either wait in the car or much 
further away.  

• A staff member, wearing a protective face covering, will open the gate and one 
parent/carer at a time can enter the playground to drop their child off with staff 
who will ensure that they enter the Pre-school building safely. 

• No parents/carers will be allowed to enter the pre-school building at any time, 
unless ‘essential’ and an appointment is made in agreement with Tamsin or Lisa. 

• If you need to collect your child early for any reason, please call 07816 357159 or 
01462 850660 and your child and their belongings will be brought to the red gate 
for you. Please also call this number if you are late arriving for the session and 
staff are not outside to greet you. 

• If your child/ren or anyone in your household shows any signs or symptoms of 
COVID-19 on arrival, they will not be admitted. They should follow this advice: 
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance 

• New guidance now advises that parents/ carers can access home testing 
kits, and these should be completed twice a week (For parents/carers) and 
results can be passed onto the preschool using the following email 
address – meppershallpreschoolad@gmail.com. PLEASE IF THE RESULT 
IS POSITIVE STAY AT HOME AND ENSURE WE RECEIVE THE TEST 
RESULT. PLEASE NOTE THAT THESE ARE LATERAL FLOW TESTS AND 
ARE FOR NON-SYMPTOMATIC PEOPLE, SO THEREFORE IF RESULTS 
ARE POSITIVE A FULL COVID TEST WILL NEED TO BE COMPLETED. 

• Staff are also completing Lateral Flow tests twice a week, Wednesday and 
Sunday mornings 

• On arrival at pre-school please sanitise yours and your child’s hands with the 
sanitiser provided before your child enters the setting. Staff will wipe lunch boxes 
with anti-bacterial wipes once all children have arrived.  

• Children will be assisted with washing their hands regularly throughout the day 
and before leaving to go home.  

• Staff must be aware of anyone who is collecting your child. Please give details of 
this by text message to 07816 357159 and ensure a password is given to the 
adult collecting.  

• When collecting children, parents/carers must wait at 2m intervals outside the 
green gate as per arrival. (Please wear a face covering.) Your child will be 
brought outside to you at the end of the session by a staff member wearing a 
face covering and then you will exit via the Red emergency gate. Any 
discussions that need to be had regarding a child’s day will need to be done via 
phone as we will not be able to have a ‘private’ discussion at the gate. 



 

   
 

• Buggies or ride-ons must be taken home and cannot be left at pre-school until 
further notice, please do not bring these inside the children’s play area.  

• No abuse verbal or otherwise towards staff or others, will be tolerated. Please be 
patient and aware that procedures may take longer than usual. Be kind. 

 
 
The Pre-school Bubble 

• As we have one main room and one outside area all children attending will be 
classed as a ‘bubble’ for the purposes of our provision during the Covid-19 
pandemic. Isolation or closure may be necessary at short notice should a staff 
member or a child attending the setting receive a positive test result or we 
receive advice from health authorities, such as Public Health England, to close. 
Each case will be assessed individually, and a risk assessment will be 
completed.  
 
  

Children’s bags and belongings 

• Please bring in a bag for your child with spare clothes and nappies if needed that 
can be used for the whole week.  

• Please do not allow your child to bring in toys from home into the pre-school. 
(unless a clean comfort toy is needed, in agreement with the preschool staff) 

• If your child is bringing in a packed lunch, please bring it in a plastic box so that it 
can be wiped clean. It can be placed on the trolley outside. 

• Children must arrive in a clean change of clothes each day to minimise the risk of 
contamination. 

   

  Admissions 

• We will offer places according to government guidelines to which the criteria will 
be listed below. From January 2021 we aim to re-open for all children registered 
to attend and all will be offered their ‘usual’ booked preschool sessions UNLESS: 

o The government states that we must only open for the children of key 
workers or vulnerable children in the event of a local, regional or 
national lockdown. 

o We are required to close or isolate temporarily if a staff member or child 
receives a positive test result for COVID-19, or we receive guidance to close 
due to a suspected case. Each case will be assessed individually, and a 
risk assessment will be completed.  



 

   
 

o We have to limit the numbers of children attending due to limitations due to 
staff shortage as a result of Covid-19, its wider impact or any other 
unprecedented event. 

Our opening hours are Monday-Friday 09:00-15:00 from January 2021. Please note that 
these hours are subject to change at short notice. Where changes are necessary, we will 
provide as much notice as possible. Reduced hours may be necessary in order to 
maintain the cleanliness of the setting, to rotate resources and ensure that the procedures 
are being adhered to or to ensure that staff ratios are maintained. 

Meppershall Preschool will now allow children to also attend other settings after the 
Preschool Leader has completed a risk assessment and put in place appropriate 
measures. This can be discussed further with the Preschool Leader or Deputy. 

It is imperative that parents/carers are always contactable. Please also ensure that the 
Pre-school has up to date contact information. 

We reserve the right to refuse entry to children and staff of whom we know have not been 
adhering to the Government guidance in terms of social distancing and guidance aimed 
at reducing the risk of the transmission of covid-19. Fees however would still be payable 
in this instance. 

 

 
Covid Admissions Priority Criteria 
 
In the event that it is necessary to limit numbers of children attending the pre-school, the 
following criteria will be applied to each individual child*. 
 
Priority Criteria Points 
1 Children where both parents are Critical Key Workers or 

children who live with a single parent who is a Critical Key 
Worker 

6 

2 Children with one parent who is a Critical Key worker 
 

5 

3 Vulnerable children 4 
4 Funded 3/4-year-olds due to start school in September 

2021 
 

3 

5 Funded 3 / 2-year-olds 
 

2 

6 2-year-olds unfunded 1 



 

   
 

*A child who has one critical key worker parent (priority 2) and will start school in 2021 
(priority 4) would have 8 points. 
 
Points will be applied to each child and children with the most points will have 
priority to attend sessions where there is a need to reduce numbers at pre-school. 
 

1. Children where both parents are a Critical Key Worker or children who live with a 
single parent who is a Critical Key Worker as identified on the following 
government advice: 

https://www.gov.uk/government/publications/coronavirus-covid-19-
maintaining-educational-provision/guidance-for-schools-colleges-and-
local-authorities-on-maintaining-educational-provision 

Key worker parents will be asked to provide proof of key worker status in the 
form: of a letter from their employer, a pay slip, a work ID badge.    

2. Children of one Critical Key worker.   (See point 1) 
3. Vulnerable children who will include children with an EHCP or other SEND 

funding, children who are on the edge of support from Children’s social care 
services, children receiving support from Children’s social care services. 

4. Funded 3/4-year-olds due to start school in September 2021.  These are children 
who are entitled to 15 hours Universal funding and also will start school in 
September 2021. 

5. Funded 3 years old’s and 2-year-olds with funding. 
6. Unfunded 2-year-olds, where fees are invoiced to parents. 

 
 
Visitors 
 

• Non-essential visitors will not be permitted to enter the preschool setting under any 
circumstances until further notice. 

• Visits that are deemed essential by senior staff may be made on a time limited 
appointment basis and where feasible should be outside. 

• All visitors will be required to provide contact details for the purpose of “Track & 
Trace” and this information may be shared with the NHS or relevant authorities 
upon request. 

• Adult visitors will be required to wear face coverings and to sanitise hands on 
arrival to the setting. Deliveries to the setting will be accepted, but we will ask the 
delivery driver via telecom to leave the parcel outside the lobby area for a member 
of staff to collect once they have left. 

• If parents are required to collect their child/ren for any reason outside of the usual 
hours, a collection point will be made with the parent whilst on the telephone. 



 

   
 

• If an induction for new starters is required, then these will be completed virtually 
via zoom or Teams. 

 
 PLEASE NOTE THAT ANY VISITORS TO THE SETTING WILL NEED TO READ 
AND SIGN THE VISITORS’ RISK ASSESSMENT AND READ AND COMPLETE THE 
TRACK AND TRACE INFORMATION ON THE VISITORS’ POLICY. 

 

 

What to do if your child or someone in your household is displaying symptoms of 
coronavirus.  

If your child or someone in your household has a temperature, a new continuous cough 
or has lost smell and or taste please stay at home and self-isolate, you and your family 
will be able to request a test for Coronavirus. Self-isolate until you get the results of your 
test. If the test is negative, then your child can return back to pre-school once they are 
no longer displaying symptoms and are feeling well. If the result is positive, you and 
your family must stay self-isolating for at least 10 days. Please note that Meppershall 
Pre-school MUST be provided with a copy of the test result. 

Please follow this detailed advice: 

https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-and-treatment/how-
long-to-self-isolate/ 

 

What will happen if a child shows signs of Coronavirus whilst at pre-school.  

Parents will be called to collect the child. A member of staff will have to wear PPE at this 
point and will separate with that child until the parents are able to collect. The room and 
resources will be cleaned thoroughly. The child and family will need to get tested and 
self-isolate whist waiting for the results. If one of the child’s household gets a positive 
result the person with the positive result must self-isolate for 10 days and the rest of the 
household must self-isolate for 10 days after the positive test result. We will have to 
close the preschool for up to 10 days for all staff and children to isolate if the child has a 
positive result. Please note that Meppershall Pre-school MUST be provided with a 
copy of your test result. 

 

 



 

   
 

Closure of setting  

• The setting will have to close for 10 days if a member of staff or a child attending 
has a positive test result of coronavirus or we have reason to believe a 
suspected case. Each case will be assessed individually, and a risk assessment 
will be completed.  

 

Staffing 

• During the COVID-19 outbreak, staff will be deployed as per the government 
guidance. Relaxation of the rules on ratios may be implemented only in 
exceptional circumstances, and only during the COVID-19 outbreak period. Any 
relaxation of ratios must be based on a risk assessment approach and with the 
authorisation of the manager. Otherwise, the following procedure applies. 

• During the COVID-19 outbreak early years staff are themselves considered to be 
‘key workers. If staff cannot source care for their own children, then they will be 
required to stay at home or make alternative arrangements. 

• Where ratios cannot be met, there may be a requirement to close temporarily. 

 

Play and Learning 

• Young children are not expected to social distance or wear masks. They should 
feel safe and secure at the pre-school.  

• During the Covid-19 pandemic we may offer limited resources that are easy to 
clean. As per the guidance we will have limited shared play, so messy, sand and 
water play will be made available for separate children’s access and that 
messy/sand will be used just for that child. 

• Group sessions will be carefully considered, and large groups will not be 
encouraged. Small group activities will re-start for example, Lift Off to Language 
sessions. 

• Whilst resources may be limited to those that we can clean properly the children 
will still have plenty to play with and the outside area will be used as much as 
possible. Please note that we will be removing soft toys and dressing up from the 
setting but will be putting mats back into the preschool from September 2020. 
These will be hoovered daily, cleaned as necessary and washed at least weekly. 

 

 



 

   
 

Outings 

• At the moment we will be having lots of outdoor play at the pre-school. We are 
permitted by current government guidance to take the children out on outings, for 
walks and to public spaces as long as we complete a risk assessment, and we 
can be sure that we can keep 2m apart from others at all times. 

 

Funding Payment of Fees & Sessions. 

• Once sessions are booked and agreed, reduction of sessions must be given in 
writing half a term in advance of the reduction in hours being requested. Fees are 
payable during this time. 

• Where a child is not able to attend the pre-school because the pre-school 
temporarily has to limit numbers or reduce its hours, no fees will be charged for 
these sessions. 

• If pre-school closes due to isolation or local, regional or national lockdown, we 
will aim NOT to charge parents / carers for payable sessions, although we 
reserve the right to ask for payment at a reduced rate in the event that this is 
likely to force Preschool closure for the longer term. 

• If your child is absent due to illness, holiday or parents’ choice, fees are still 
payable for sessions booked.  

• No payment of fees may result in your child’s place being withdrawn. 
Administration charges for late payment are applicable as per payment of fees 
policy. 

• See link; https://f5530982-25ed-4a92-87ae-
efc5c0004253.filesusr.com/ugd/f45a81_84ffa8ac2b51470d8a7a2282424dc77f.pd
f 

• It is your responsibility as a parent to ensure that (If eligible) you apply for your 
child’s 30-hour funding code, and that it remains valid, otherwise additional 
sessions attended will be charged at the current rate which is detailed on our 
website. 

 

• AS PER GOVERNMENT GUIDANCE SENIOR STAFF WILL REPORT ANY 
CONFIRMED CASES OF COVID-19 TO RIDDOR, PUBLIC HEALTH ENGLAND, 
HEALTH PROTECTION TEAM. 0300 300 8537. eastofenglandhpt@phe.gov.uk 

• OFSTED AND ALL TO ALL PARENTS / CARERS AND MEMBERS OF STAFF. 

 



 

   
 

PLEASE NOTE THAT THIS POLICY MAY SUPERCEDE ASPECTS OF OUR 
CURRENT POLICIES AND PROCEDURES, ALL OF WHICH CAN BE FOUND ON 
OUR WEBSITE. 

GOVERNMENT GUIDANCE IS CONSTANTLY UPDATED / REVIEWED AND CAN BE 
ACCESSED AT: 

https://www.gov.uk/government/publications/what-parents-and-carers-need-to-know-
about-early-years-providers-schools-and-colleges-during-the-coronavirus-covid-19-
outbreak/what-parents-and-carers-need-to-know-about-early-years-providers-schools-
and-colleges-in-the-autumn-term 

This policy will be reviewed regularly and updated as and when needed following 
the government guidelines.  

Moderated by Tamsin Osborn pre-school leader & Lou Slade Admin Assistant. 
______________________ 

Signature Osborn / L Slade______________________ 

Date: _24/03/2021__________________ 

 

To be reviewed on:  

Next updated guidelines from government__________________ 

 


